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Directions to MassDEP Offices 
 

 
 

1. Headquarters, Boston  
2. Western Region, Springfield 
3. Southeast Region, Lakeville  
4. Central Region, Worcester – New Address Effective November 17, 2014 
5. Northeast Region, Wilmington 
6. Wall Experiment Station, Lawrence 

 
Boston – Headquarters 
One Winter Street, Boston 
617-292-5500 
 
The Boston Office is located in the heart of the downtown Boston business district, or "Downtown 
Crossing" as it is called, at the corner of Winter and Washington Streets.  MassDEP is located in several 
upper floors of the Corner Mall building, directly across Washington Street from the former Filene's site 
and diagonally across Washington Street from Macy's (formerly Jordan Marsh).  
 
MassDEP recommends that visitors to the One Winter Street offices drive to an outlying train station and 
take public transportation whenever possible. If you need driving directions, see one of the online 
mapping services such as MapQuest, Google Maps, Yahoo! Maps, Expedia, etc.  
 
Public Transportation 
 
Orange and Red Lines: Take either the Red or Orange Line to the Downtown Crossing MBTA stop. The 
subway station is located across from the Corner Mall Building. 
 
Green Line: Take the Green Line to the Park Street Station MBTA stop. The MassDEP office is one block 
down Winter Street. You may also switch subway lines at Park Street and take the Red Line south one 
station to the Downtown Crossing MBTA stop which is located directly under the MassDEP building. 
 
Blue Line: Take the Blue Line to the State Street MBTA stop. The MassDEP office is approximately four 
blocks down Washington Street. You may also switch subway lines at State Street and take the Orange 
Line south one station to the Downtown Crossing MBTA stop which is located directly under the 
MassDEP building. 
 
Parking 
Washington and Winter Streets are part of the downtown pedestrian mall and are closed to vehicle traffic. 
Commercial parking is available at several downtown locations, including: Off Washington Street between 
Boylston Street and Avenue de LaFayette, Boston Common underground garage. 
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Western Regional Office 
436 Dwight Street, Springfield 
413-784-1100 
 
From the East (Boston) 

• Take the Mass Turnpike (I-90) West to Exit 6 "Springfield/I-291."  
• After the toll, turn left at light onto I-291 and follow to the Dwight Street exit.  Stay in the second 

lane from the left (road forks: take left fork).   
• Turn left at the stop sign at the bottom of the ramp onto Dwight Street.   
• Proceed three blocks under the railroad overpass.   
• MassDEP is on the right corner in a five-story white limestone building. 

 
From the West (Berkshires and New York) 

• Take the Mass Turnpike (I-90) East to Exit 4 "West Springfield/I-91 South."   
• Follow I-91 South to Exit 8 "Ludlow/Boston" and merge onto I-291.   
• Take exit 2A at top of the ramp and bear right slightly onto Chestnut Street.   
• Proceed two blocks, then turn right onto Liberty Street.   
• Turn left at the next traffic light onto Dwight Street and go under the railroad overpass.  MassDEP 

is on the right corner in a five-story white limestone building. 
 
From the North (Northampton) 

• Take I-91 South to Exit 8 "Ludlow/Boston" and merge onto I-291.   
• Take exit 2A at top of the ramp and bear right slightly onto Chestnut Street.   
• Proceed two blocks, then turn right onto Liberty Street.   
• Turn left at the next traffic light onto Dwight Street and go under the railroad overpass.  MassDEP 

is on the right corner in a five-story white limestone building. 
 
From the South (Connecticut) 

• Take I-91 North to Exit 8 "Ludlow/Boston" and merge onto I-291.   
• Take the Dwight Street exit.   
• Turn right onto Dwight Street and proceed two blocks.   
• Go under the railroad overpass.   
• MassDEP is on the right corner in a five-story white limestone building. 
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Southeast Regional Office 
20 Riverside Drive, Lakeville 
508-946-2700 
 
Public Transportation 
The Southeast Regional Office of MassDEP is located within walking distance (1/4 mile) of the T 
Commuter Rail - Middleborough/Lakeville Line. The line leaves South Station in Boston with a final 
destination at Middleborough/ Lakeville. Twelve round trips are made Mon-Fri with stops at JFK/UMASS, 
Quincy Center, Braintree, Holbrook/Randolph, Montello, Brockton, Campello, Bridgewater and 
Middleboro/Lakeville.  Additional information is available from the MBTA. 
 
Driving from the North 

• Take 495S (exit 14A off of Rte. 24 if coming from the Boston area).  
• Take Exit 4 off 495S, (Rte. 105, Middleborough Center, Lakeville).  
• At the bottom of the ramp, bear right, Rte. 105 South.  
• 1/4 mile ahead on left, turn left in driveway with green and white Lakeville Corporate Park sign. 

This is Riverside Drive.  
• MassDEP SERO headquarters is the second red brick office building on the right. 

 
Driving from the South 

• Take Route 24 N to Route 495 S (exit 14A) toward Cape Cod.  
• Take Exit 4 off 495S, (Rte. 105, Middleborough Center, Lakeville).  
• At the bottom of the ramp, bear right, Rte. 105 South.  
• 1/4 mile ahead on left, turn left in driveway with green and white Lakeville Corporate Park sign. 

This is Riverside Drive.  
• MassDEP SERO headquarters is the second red brick office building on the right. 

 
Driving from Cape Cod 

• Take Route 495N to Exit 4 (Rte. 105, Middleborough Center, Lakeville).  
• At the bottom of the ramp, take a left onto Rte. 105 South.  
• 1/4 mile ahead on left, turn left in driveway with green and white Lakeville Corporate Park sign. 

This is Riverside Drive.  
• MassDEP SERO headquarters is the second red brick office building on the right. 
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Central Region  
Effective November 17, 2014, the MassDEP Central Region Office will be located at 
8 New Bond Street 
Worcester, MA 01606 
  
Main phone number and staff extensions will remain the same.  Directions to the new office and 
information on access and parking will be updated soon. Please update your records accordingly. 
 
From the North 
 
• From I-190 S 
• At exit 2, take ramp right for S Frontage Rd toward Holden / Ararat St / Greendale 
• Turn left onto Ararat St 
• Bear right onto Brooks St 
• Turn right onto RT-12 / W Boylston St 
• Turn right onto New Bond St 
• Proceed 0.2 miles 
• 8 New Bond St, Worcester, MA 01606 is the red brick building on your right 
• Make a right after passing 8 New Bond – visitor parking and visitor entrance will be on your right 
 
 
From the South 
 
• From I-290 E 
• At exit 19, take ramp right for I-190 North toward Fitchburg / Holden 
• At exit 1, take ramp right for RT-12 toward W. Boylston St 
• Follow RT-12 for approximately 1 mile 
• Turn left onto New Bond St 
• Proceed 0.2 miles 
• 8 New Bond St, Worcester, MA 01606 is the red brick building on your right 
• Make a right after passing 8 New Bond – visitor parking and visitor entrance will be on your right 
 
 
From the East 
 
• From I-290 W 
• At exit 19, take ramp right for I-190 North toward Fitchburg 
• At exit 1, take ramp right for RT-12 toward W. Boylston St 
• Follow RT-12 for approximately 1 mile 
• Turn left onto New Bond St 
• Proceed 0.2 miles 
• 8 New Bond St, Worcester, MA 01606 is the red brick building on your right 
• Make a right after passing 8 New Bond – visitor parking and visitor entrance will be on your right 
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Northeast Regional Office 
205B Lowell Street, Wilmington 
978-694-3200 
 
From Boston and Route 128 (I 95) 

• Take Route 93 North to Exit 38. 
• Turn right at the end of the ramp and proceed west toward Wilmington on Rte 129. 
• Turn left at the second traffic light onto Woburn Street. 
• Turn right at the first driveway, which is a very short distance from the intersection. 

 
From the North 

• Take Route 93 South to Exit 38. 
• Turn left at the end of the ramp and proceed west toward Wilmington on Rte 129. 
• Turn left at the second traffic light onto Woburn Street. 
• Turn right at the first driveway, which is a very short distance from the intersection. 
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Wall Experiment Station 
37 Shattuck Street, Lawrence 
978-682-5237 
 
By car 

• Take US Route 93 North to Exit 45 (River Road). 
• Turn left at the top of the ramp and proceed 2 miles. 
• Bear left at the fork in the road (Newton Street). 
• Do not go under the railroad trestle in front of you at this fork! 
• Proceed to the end of the road and turn right onto Shattuck Street. 
• The Station is the first building on the left. 

 
 
By Train / Taxi 

• Take the MBTA Haverhill Commuter Rail to Lawrence/McGovern Station. A schedule is available 
from www.mbta.com. 

• By taxi, exit the parking lot by turning left (west -- toward the clock tower) onto Merrimack Street. 
• Proceed to the third set of traffic lights at the end of Merrimack Street, at Halloween 

Headquarters. 
• Turn left (south) onto South Broadway. 
• Take the first right turn (west) onto Shattuck Street, opposite Dunkin' Donuts. 
• The Station is the second building on the right. 

 
 
By Bus 
The Merrimack Valley Regional Transit Authority (MVRTA) operates two bus routes that approach the 
Station; both lead to the Buckley Transportation Center in downtown Lawrence. A map is available from 
www.mvrta.com. 
 

• Route 37 (Beacon Street) Get off in front of the Station immediately after turning onto Shattuck 
Street. 

• Route 32 (Andover) Get off at the intersection of Shattuck Street and South Broadway. The 
Station is the second building on the right on Shattuck Street. 

 


